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Benefits of Paying using CIBC’s
Secure Portal:

Enhanced Student Experience:

Conveniently make payments using CIBC’s portal in your preferred currency
(120+ currencies supported) and payment method from anywhere, with no
fee*.

Foreign Exchange Rates Savings for Students:
Benefit from live, competitive Foreign Exchange rates provided exclusively to
TSoM students by CIBC.

O
O

Tracking Capabilities:
Easily track your payment online, anytime using the unique reference ID
generated for each transaction.

Enhanced Security:
As a Tier 1 global financial institution, CIBC ensures the highest levels of
protection and efficient transfer of funds.

@ Dedicated Student Support & Local Presence:

CIBC has offices across the globe to provide students and payers with toll-
free, multi-lingual support available 24/7.

*No processing fee charged by Toronto School of Management or CIBC for transactions paid in foreign currency.
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[ Access CIBC’s Online Secure Portal

Access CIBC’s online secure portal here. Alternately, you can access the portal via Toronto School of Management’s
‘Payment options’ page: https://www.torontosom.ca/admissions/payment-options.

lIl.  Enter Your Country & Select Payment Type

You are now in CIBC’s payment portal. Input the amount you would like to transfer to TSoM in CAD and select the
country you are paying from, then click ‘Next’. Select your payment type and click ‘Next’.
e CIBC will automatically display the amount you need to pay in your local currency and the available
payment options based on your country.
e CIBC will convert your currency at the preferred Foreign Exchange rates provided exclusively to TSoM
students. Note: your student account will automatically be credited.
¢ While CIBC supports 120+ currencies, if your home currency is not available, you can select a different
currency by clicking the currency dropdown menu.

CIBCO |

Home  Track YourPayment FAQs Help | Login [[] English

o @ ® ® )

Make a Payment Payment Options Student Details Payer Details Payment Details

Make a Payment

Payment Details

Country/Region* Total Fee/Invoice Amo| TO RO N TO
Singapore ~ $ 10,00000 CI BCO “

Home  Track Your Payment  FAQs Help | Login [fJ] English

I Disclaimer

Please contact studenthelp@cibc.com for any questions you may have. International Student P:

service in association with Toronto School of Management. Usage of International Student Pay o o @ @ @

contractual obligations between the students using this service and CIBC. All matters related s
redirected to Toronto School of Management Make a Payment Payment Options Student Details Payer Details Payment Details

Payment Options

Bank Wire

l'l s Preferred foreign exchange rate locked in for 72 hours 10,33378 scD o “

(no more worrying about fluctuating exchange rates)

. + " .
Payment will be processed to your Instltution within 2 *Transaction Foreign Exchange rate is valid until: 08/11/2023 03:08 PM EDT

3 business days on average from the time that your local

bank sends the funds

O I do not wish to use CIBC preferred Foreign Exchange rates and would like to make the payment in Canadian

Dollars. Administration fees of 1.25% will be added to the payment amount as Administration Fees.

Credit/Debit Card - Master Card

* Transaction completed online 10,546.35 6D “

* Payments will be processed to your institution within

1-2 business days on average Canvenience Fee of 257.23 SGD included in above amount

mastercard
s Convenience fee is charged to you by the card

processor, not by your school



https://pay.cibc.com/tsom
https://www.torontosom.ca/admissions/payment-options

Enter your Student and Payer Details

Enter the student and payer details.

¢ Note: depending on the country/payment method selected, additional information might be required to

facilitate a faster payment process.

¢ On the ‘Payer Details’ page, select the relationship the payer has with the student. If it is the student making the
payment, check the ‘Use student info’ box and the information will pre-populate to mirror the student

information.

‘Four currenk session and foreign exchange rate is valid for: 15 Mirca] Sec

Login [T Englsh

ks i Payaviisst Paywant Oplioes

Student Details

Student 1D * Student firs
Student Emiail Address - Student Cel
Student Home Address 2 (optional) Country®
SINGAPORE
City Zipy/ Postal
I Dimclaimer
Please conlacd sludenlbelp@cibecom lor any queslions y
in asodalion wilh Toranle School ol Managemenl. Usage

obligalions belwesn he sludenls esing Dhis serdce and O

Scheal ol Managernenl

Pravious

(al:T B ¢ [TORONTO

Home  Track your payment  FAQs

Your current session and foreign exchange rate is valid for: 13 Min:04 Sec

Payer details

O use student info
Relationship to student*

Select payer relation

Payer First Name * Payer Last Name *

Payer Address 1+ Payer Address 2 (Optional)
Country* City *

SINGAPORE ~

Payer Cell/Phone Number *

Previous

Payer details

Payer Email Address *

State/Province

ZIP/Postal Code

Payment detaibs




V. Confirm Payment Details

Review all transaction details. If you have an account, log in so you can see previous transactions made through
CIBC's portal. If you do not have an account, you can create one or continue as a guest. Agree to the Terms and
Conditions, then click ‘Submit’ and ‘Il Agree’.

CIBCO | FIER

Home  Trackyourpayment  FAGs Help | login  [LI] Englch

‘Your curnent session and foreign exchange rate is valid for: 17 Mirc23 Sac

M a payimnt Pagimanl opbiorr., Shadent detals Pupir diaik, Fagment detaib

Payment details

Payment details

= The Foreign Exchange (FX) rate for thes payment is valid for 72 hours 08,14,/ 2027 04-0% PM EDT
= Yo will not be abk fo submit a new bank wine payment befiore 52 kours have peessed.

= PFlease confirm the followsng mformation is correct prics bo submitting your payment on the portal.

Student Information . Payer Information . Payrnernl Breakdown
Hame Hame Paymeent For
Tesst CIBC One Test CIBC One

Paymeent Type :
Email address Email address Bank Wire
testipcibocom testipcibocom

Total Amount
Cellf Pheone numiber Cellf Pheone numiber 0, CHORCLEND A
LRELF TS ) LRELF TS )

FX Rate Applied
Strect address Strect address 1560 = 0977040 CAD
1 Parliament Pl, Singapare | Singapone, 1 Parliament Pl, Singapare | Singapon,
SINGAPORE, 172880 SINGAPORE, 172880 Yom msk pary

W0, 234,99 SGI0D

Payment Terms and Conditions  *

Please note the PAYMENT HAS NOT BEEN SENT.

B Continue as Guest 7 Already have an acoounl? Dion’| harve: an stoour - Please print the payment instruction sheet (available on the next
108 In now Click here to signup screen), and take it to your local bank, or make this payment online if
applicable.

- Payment has to be made in the currency you selected, payment in any

. . other currency will be rejected and may result in additional charges
Disclairmer

- Please ensure the payment is made before the expiry date and time.
Terms and Conditions pay piry

Any delay will result in payment being returned

B 1 agres Lo the Terms and Condilions - You will not be allowed to resubmit or iniliate a new transaction until

Previous

the expiry date and time




V. Additional Steps based on Payment Type

Depending on the payment method selected, you will have a few additional, easy-to-follow steps. Note: each
country will have different payment options.

A. Bank Wire

The bank wire payment type is available in all countries. Note, once you submit the transaction on the CIBC portal,
you did not send the funds. One you submit the transaction on the portal, a unique instruction sheet will be

generated. The instruction sheet will also be sent to the student and payer.

¢ Download the instruction sheet by clicking ‘Download Instruction Sheet’.

e Depending on your bank, send the wire online or visit your local bank and complete the wire in-person
using the instruction sheet.

- The bank will simply follow the instructions on the sheet and wire the funds to Toronto School of
Management.

e CIBC holds the FX rate for you for 72 hours. Make sure you wire the funds within that timeframe.

e Please note: Each new payment will require a corresponding new transaction to be submitted on portal.
Do not reuse instruction sheets for other future payments.

n TORONTO

SCHOOL OF MANAGEMENT

PLEASE TAKE THIS TO YOUR LOCAL BANK
OR PAY ONLINE IF APPLICABLE

CIBC International Student Pay Payment must “e initiated before:
Payment Instructions Auqust 17,2023

and transfer them to Dronto School of Management in the currency expected by the schy hen They receiw
you.

Toronto School of Management "as partnered with CIBC International Student Pay 1o make pa student
ever. On benalf of Bronto School of Managemens. QBC will convert your student paymen i; wur od CIBC O “ TORONTO

D ensure your payment arrives on time and in full to Tronto School of Manas ase print and
instructions to your local Bank of Process via your Onkine Banking if applicable befor 14, 2023. O e VR A e togin ) engish
Mease make sure Reference Code TSM-0000000001 is included In your 0utgoIng paymentitructions
e ]
SWIFT MT103 Instructions for y nk Your transaction is successfully submitted!
Please ensure your unique reference ID is included in your payment by your local bank
Field in SWIFT MT103 Information to Explanation of
Currency and Payment Amount: SGD 1023499
Please inclu ering A confirmation mail has been sent to
FSOK: Ordering Customer (Payer)  Customer” OUNR number, Ssndatory Informaon
name andliddfess included in wire test@cibc.com
FS6A: Bank/intermediary Code CIBCCA SWIFT Code of Bank Reference ID : TSM-0000000001
//CCOl 131 (0010 - Institution Num)|
CIBC (Ca ian iImperial Bankof | [33613 - Transit Numbd{

FS70: Account With Institution Col erce) Bank Name and Addref 2
5 ay Street, Suite 700 Download Instruction Sheet
oronto, Ont., MSG 2M8
345676 Account Number

'oronto School of Management Account Holder Name
F neficiar V
0By, 22 College st, Toronto, Ontario, Account Holder Addreq
Canada, ON M5G 1K2 Please print the instruction sheet and ensure the details are included in your wire payment
? The foreign exchange rate and Reference ID for this transaction is valid until
ITP STUDENT ° -
F70: Details of Pay se 08/14/2023 04:05 PM EDT.
Test CIBC One Mandatory informatior|
:r:lude all informatio! 0as 1234 indluded in wire
TSM-0000000001
F71A: Deta; e OUR
F72: Bani Instructions /INT/Do not convert payment
currency
Routing/ABA Number (if
applicable) 001033613
IBAN Number (if applicable) 00103361312345676

For assistance please contact CIBC International Student Pay: studenthelp@dbc com CI Bc o




B. Credit or Debit Card - Visa/Mastercard

Credit or Debit card are available in most countries. Note: a 2.5% convenience fee will be charged for this payment
type by the processor. This fee is not charged by TSoM or CIBC.
¢ On the payer details page, you will need to input your card details which will be validated in real-time.
e Once you click submit, you will be redirected to a secure application to authenticate the card holder.
- Select the method you would like to receive your one-time authentication code. The phone

number will be the one linked to your account. Click ‘Continue’.
- Input the code received, and click ‘Confirm’.

CIBCO VISA

Keep your account safe

We're almost done. To protect your account, CIBC needs to verify your identity be|

completing this purchase. Please select a contact method and we will send you a
verification code to enter. CIBCO V’SA

Mote: For account security, we're no longer sending one-time verification codes tq Identity verification

free email services.
We just sent you a one-time verification code by SMS to ** *** JO00(

@ svs O voice e XXKK
By entering this code, you are authorizing a payment to CIBCISP for 511,178.88 5GD on 2023-06-
13 with your card **==xem=ea OO0

NOTE: By clicking “Continue” you agree to receive a one time code at the contact s
CONTINUE

Need help? Need help?

RESEND CODE




C. China UnionPay (CUP) - Debit or Credit Card

China UnionPay is only available for payments made from China. Note: a convenience fee will be charged for this
payment type by the processor. This fee is not charged by the TSoM or CIBC.
e Once you submit the transaction on the CIBC portal, you will be redirected to China UnionPay’s secure
website.
¢ Input card credentials, and submit the transaction.

EEAERTEIRER AT

Unm!;-‘;y {fﬁiﬁ Help [l

Online Payment (76)

order amount: 59685.71 cNY  Order Number: ILL1686678..1jcAiXeo  Merchant Name: Test Order details ~

ease complete the payment before 2023/06/13 16:10:28 in order to avoid failure order

1. Enter card NO.

UnionPay Card eBank Payment

Problem with making payment?
1. Why is installing ActiveX control necessary? ActiveX control wouldn't download, what should | do?

2 When making payment, what should | do when a "There is a problem with this website's security cerfificate!" warning appears?

Homepage of China UnionPay | About Us | Terms of Use China UnionPay Co., Ltd. All rights reserved. ©@2002-2023 Shanghai ICP
Approval No. 07032180




D. Alipay

Alipay is only available for payments made from China. Note: a convenience fee will be charged for this payment
type by the processor. This fee is not charged by TSoM or CIBC.
e Once you submit the transaction on the CIBC portal, you will be redirected to Alipay’s account login/QR
Code page to complete the transaction.
e Complete the payment on the Alipay website or scan the QR code to be redirected to the payment app to
finalize the payment.

You will now be redirected to Alipay account login/QR Code page to

complete the transaction

E SE | seonsne

EFTERRIREIREER (7] SR e Se i i TE R (R

Tuition EZ: MGl University 10900.23 P
TE: 1.00 CAD = 5.24025000 CNY [?]

H—3 15 T

10900.23

[33-40E

< MR

TAFNENE
R

10



E. WeChat

WecChat is only available for payments made from China. Note: a convenience fee will be charged for this payment

type by the processor. This fee is not charged by TSoM or CIBC.

Once you submit the transaction on the CIBC portal, you will be redirected to WeChat Pay QR Code page
to complete the transaction.
Scan the QR code to be redirected to the WeChat app to finalize the payment.

You will now be redirected to WeChal Pay QR code page to complete the

transaction
- ‘-;’tk :
Geoswift English v
iCid
Order view 10800.23 ey
’*‘4 1-_1:.5: it

Merchant CIEC
Order Details Tuition

Cancel

11



F. Direct Debit - Automated Clearing House (ACH)
Direct Debit ACH is only available for payments made from the United States.

On the payer details page, you will need to input your account details.
You will need to agree to the Pre-Authorized Debit Agreement. Note: CIBC will debit your account within

3 days.

«Direct Debit (USD) Agreement *

CIBCO

PRE-AUTHORIZED DEBIT AGREEMENT

@ ("CIBC"), as paymant service
~ __7598.33 USD

Symant of Bition 10 the

nique refarence 1D

L10n < "3 te 0nal INBLEON, 3G 1% D@D 1
L
? St.cet Emal Acoress i
Stucent First Name Test & com

Stucant Lagt Name CIBC One St.cent 1D 3456
p- Name Toronto School of
Management
ACCOUNT HOLDER INFORMATION
Hoicar F Ao t Ho
Test 123456789
1 M a
CIBC One testicibec.com
Stata New York
tH
20 W 34th 5t
10001
BANK OF AMERICA
Nama of BarkF NATIONAL LFLACCOUNt rumbe 123456789
ASSOCIATION
BAR g N Q
011000138 345 Park Ave, New
York, New Jarsay,
10154

** Payment Notification**
Please note your payment is in progress
We will be debiting your account within the next 3 days

Please ensure sufficient funds are in the account

Nama Test CIBC One l Date 0809

3 ooy of the &

on sant to the ax

Disagree

12



VI.

Track Your Payment Status Online

You will receive notification updates throughout the entire process until your payment is processed. Keep in mind

that TSoM may take 2-3 business days to post your payment to your student account once the transaction has

been processed.

¢ You can track your payment 24/7 using the unique reference ID generated for each transaction. Go to the

CIBC portal, and click ‘Track you payment’. Enter the reference ID and click ‘View your payment’.

- You can receive a receipt via email by clicking ‘Receive receipt’.

e If you have any question, contact CIBC via their 24/7 multilingual email or phone number.

(W[:T Y § [TORONTO
Home | Track your payment | FAQs Help | Login [LJ] English
o ® ® @ ®
Make s payment Paymenl oplions Student delaids Payer delasls Payment delals

Make a payment
Payment details Home
Select the country you are paying from: * Total F

Select Country ~ ]

Disclaimer

Track your payment

TORONTO

SCHOOL OF HANAGEMENT

FAQs Help | Login  [L0] English

Track your payment

Transaction reference ID*

TsM UUUUUUUUU'I

Forgot your reference 107

View your payment

TORONTO

SCHOOL OF HANAGEMENT

CIBCO |

Home Track your payment  FAQs

Transaction History

Status Transaction Details

INITIATED T5M-0000000001

Initiated On: 08,/0%/2023 0410 PM EDT

Help | Logn [I] English

Ef
a

13


https://cibccm.com/en/cibc-isp/?contact=1

VII. Need Help?

For payment assistance, contact CIBC’s Support Desk:
e Email: Studenthelp@cibc.com
e To speak to a live representative:
o Calling from India (toll free): +1 (800) 121-661661
o Calling from North America (toll free): +1 (844) 637-8898
o Calling from anywhere else in the world: +91 90713 73838

For tutorial videos: English, Hindi, Chinese (simplified), Chinese (traditional), French and Spanish.

For CIBC’s FAQ’s click here. For CIBC’s website, click here.

CIBC INTERNATIONAL STUDENT PAY

Frequently asked guestions

FAQ
THE PLATFORM The Platform

Direct Debit

WHY SHOULD | USE CANADIAN IMPERIAL BANK OF COMMERCE (CIBC)? e
China Union Pay

WHY SHOULD | USE THIS PAYMENT PLATFORM? e -
Visa/MasterCard

HOW CAMN | CHECK THE STATUS OF MY TRANSACTION? e

WHY SHOULD | MAKE A PAYMENT WITH A CREDIT/DEBIT CARD THROUGH CIBC e

LANGUAGE
INTERNATIONAL STUDENT PAY AS OPPOSED TO ANOTHER METHOD OF PAYMENT? b

I+l English

CAN I PAY IN ANY OTHER CURRENCY OTHER THAN MY HOME CURRENCY? V Pl Francai
b=t

CAN | MAKE A PAYMENT THROUGH AN AGENT? ~ . =R
WHY DO | HAVE TO MAKE A PAYMENT WITHIN 72 HOURS? ~
WHAT HAPPENS IF | MAKE A PAYMENT AFTER 72 HOURS? e

= B
SOME INFORMATION WAS MISSED BY THE LOCAL BANK WHEN TRANSFERRING THE FUNDS. ™ B Tigng Viet
DO | NEED TO INFORM MY EDUCATIONAL INSTITUTION OF THE PAYMENT? ~

CONTACT US
| LOST MY INSTRUCTIONS SHEET, HOW CAM | GET A COPY OF IT? e

Our Agents are available 24/7!
HOW WILL | KNOW WHEN MY FUNDS ARE RECEIVED? e

Email us at studenthelp@cibc.com

or call us (toll free) at:
MY LOCAL BANK IS CHARGING A FEE TO SEND MOMNEY, IS THAT COVERED IN YOUR FEES? e



https://cibccm.com/en/cibc-isp/?contact=1
mailto:Studenthelp@cibc.com
https://cibccm.com/en/cibc-isp/?watch=1%2F
https://cibccm.com/hi/cibc-isp/?watch=1%2F
https://cibccm.com/zhs/cibc-isp/?watch=1%2F
https://cibccm.com/zh/cibc-isp/?watch=1%2F
https://cibccm.com/fr/cibc-isp/?watch=1%2F
https://cibccm.com/es/cibc-isp/?watch=1%2F
https://cibccm.com/en/cibc-isp/frequently-asked-questions/
https://cibccm.com/en/cibc-isp/

