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TORONTO SCHOOL OF MANAGEMENT: FACTS & FIGURES 2020 

COLLEGE 
ID 

COLLEGE 
NAME 

CAMPUS 
ID 

CAMPUS 
NAME 

CITY / 
TOWN 

POSTAL 
CODE 

GEOGRAPHIC 
AREA 

PROGRAM 
NAME 

PROGRAM 
TYPE 

PROGRAM 
CATEGORY 

GRADUATION 
RATE 
(%) 

GRADUATE 
EMPLOYMENT 

RATE 
(%) 

GRADUATE 
EMPLOYMENT 
RATE IN THE 

FIELD OF 
STUDY (%) 

GRADUATE 
SATISFACTION 

RATE 
(% Satisfied) 

EMPLOYER 
SATISFACTION 

RATE 
(% Satisfied) 

OSAP 
DEFAULT 

RATE 
(%) 

254643 
Toronto School Of 
Management Inc. 

141054 
Toronto School Of 
Management, 
Toronto 

Toronto M5g 1k2 
Metropolitan 
Toronto 

Advanced Diploma in 
Hospitality and Tourism 
Management Program 

Business 
Hospitality Administration/ 
Management 

SS ND ND ND ND ND 

254643 
Toronto School Of 
Management Inc. 

141054 
Toronto School Of 
Management, 
Toronto 

Toronto M5g 1k2 
Metropolitan 
Toronto 

Business Administration 
Co-Op 

Business Business Administration 20.0% ND ND ND ND ND 

254643 
Toronto School Of 
Management Inc. 

141054 
Toronto School Of 
Management, 
Toronto 

Toronto M5g 1k2 
Metropolitan 
Toronto 

Certificate in Business 
Essentials 
Co-Op 

Business Office Administration 16.7% ND ND ND ND ND 

254643 
Toronto School Of 
Management Inc. 

141054 
Toronto School Of 
Management, 
Toronto 

Toronto M5g 1k2 
Metropolitan 
Toronto 

Certificate In Customer 
Service Excellence 
Co-Op 

Business Other - Business SS ND ND ND ND ND 

254643 
Toronto School Of 
Management Inc. 

141054 
Toronto School Of 
Management, 
Toronto 

Toronto M5g 1k2 
Metropolitan 
Toronto 

Diploma In Hospitality and 
Tourism Management Co-Op 

Business 
Hospitality Administration/ 
Management 

90.0% ND ND ND 

 

ND 

 
SS = sample size of fewer than five (5) individuals 
ND = no applicable entrants or no survey respondents 
The Overall Survey Population scores exclude the closed PCCs 
Default Rates are only calculated at the Overall Survey Population and Campus level. 
Overall Survey Population Default Rates include all institutions, including the closed PCCs 
* For the Employment Statistics, Graduate Satisfaction, and Employer Satisfaction, see the combined program results below 
** For the OSAP Statistics and Graduation Rate results, see the individual program results above 
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